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Artificial Intelligence
(Al) Capability Sheet

Al Services Al Offerings

v TechSur RAG as a Service

« Automates data access, lifecycle management, & indexing, ensuring
swift & accurate data collection aligned with security/compliance.
% « Integrates with business applications (Teams, Slack), enhancing
accessibility & utility across business environments.
- Enhances user search experience through natural language queries,
techneaming facilitating meaningful dialogue & accurate responses.
: IellgentSeach « Search engine handles complex tasks like data indexing, diverse data
- Sentiment Analysis types, & linguistic preferences.
« Prioritizes data security & access contral, providing mechanisms for
Q@S"ONS’BLE‘W \ implementing Access Control Lists (ACL) to ensure security/compliance.
AIGOVERNANCE

(J - Deployment & Integration
- Governance Frameworks

- Continuous Improvement /

DATA
- Data Collection & Pipelines

- Data Standardization & Governance
- Data Analytics & Visualization

« Predictive Analytics & Modeling

« Anomaly Detection

- Generative Al

- Robotic Process Automation
(Tasks, Proceses, Workflows)

AISTRATEGY

« Al Roadmap Development
« Alntegration Strategies
« Use Case Evaluation

CxNavigator

« Full User Immersion in Training & Learning Systems,
Conversational Language

« Automatic Real-Time Document Updates

« Save Time & Costs, Amplify Customer Experiences

Custom Al Solutions & Use Cases
v

« Tailored Al Deployments
« Industry-Specific Solutions
« Advanced Al Integration

Al Case Studies

From Backlogs to Breakthroughs:
Al-Powered Solutions at USCIS

USCIS faced significant delays in processing
immigration applications due to outdated legacy
systems and manual processes, resulting in a large
backlog of cases.

By implementing Al-based anomaly detection, TechSur
helped the team reduce processing delays by 60%
and enhance system integrity. This streamlined
operations, ensuring timely and accurate adjudication
for over six million annual applications, thereby
improving operational efficiency and national security.

TechSur.Solutions/Al

Contact TechSur’s Al Champion: Pradeep Krishnanath

ai@techsur.solutions

Optimizing Judicial Operations:
Al-Driven Automation at AOUSC

The Administrative Office of the US Courts (AOUSC)
faced challenges in data management and manual
processes within SharePoint environments, hindering
operational efficiency.

Our team developed RPA bots, employed sentiment
analysis, and implemented Al-driven data governance,
thus enhancing data management, automating critical
processes, and optimizing operations within federal
courts, resulting in overall 40% efficiency gains
across targeted processes.
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Transforming Grant Reviews:
From Weeks to Hours

The Institute of Museum and Library Services (IMLS)
faced inefficiencies and delays in the First Check
review process for grant applications, impacting timely
access to critical funding.

By implementing Adaptive Al for automated eligibility
and programmatic reviews plus integrating NLP, RPA,
and image detection technologies, application review
times were reduced from 2 weeks to a few hours
while maintaining high accuracy rates. This automated
tool handles 95% of the initial review workload.
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